
 

 

Two-Factor Authentication 

 

A two-factor authentication is implemented for users logging in to IDEP.WEB in order to enhance 

login security.  

When logging in you will be asked to confirm your email-address. Please look below. 

 

 

 

Thereafter, an email like the one below will be sent to your email-address that includes a link that will 

take you further to IDEP.WEB. 

 



 

 

 

 

With this change in mind, it is of outmost importance that you have updated contact information in 

IDEP.WEB. This is because the authentication email can only be sent to the email-addresses that are 

registered there.  

In order to uppdate your concact information please go to the tag called “Parties” and thereafter to 

“PSI Parameters”. There you will find all contact information available.  

 

 

 

 

Below you have a snapshot of the contact information details.  

Please note that you have three cells where three different email-adresses can be registered. One in 

the upper part and two in the lower. In each cell you can only type in one email-address.  

Note that you have to tick the boxes in the lower left corner for Intrastat arrival or dispatch in order 

to connect an email-adress to the multi-factor authentication. However, it does not matter whether 

you are obliged or not to submitt reports for either arrival or dispatch. 

 


