Approach on user-friendly
Statbank Norway

PX-MEETING, JEREVAN, NOVEMBER 2019




Agenda

 The way to a more user friendly PxWeb, following the rules to

WCAG 2.0

 Demo of PX-Web desktop and mobile
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Last year I talked about how we want to make the PX-Web more userfriendly, and I will do the same this year!

This has been our main-task the last year. We have done a lot of rechearch and testing in different prototype, and today we want to show you what we want to change in standard PX-Web.

I will explain for you what WCAG 2.0 means later.




PxWeb in Statistic Norway

e Internal PX-Web released in June 2017

o External PX-Web was launched 9. January 2018

 Focus on more user-friendly PxWeb
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WCAG 2.0 - Web Content Accessibility
Guidelines

 Make content accessible to a wider range of people with disabilities

* Following these guidelines will also often make your Web content

more usable to users in general.
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Web Content Accessibility Guidelines (WCAG) 2.0 covers a wide range of recommendations for making Web content more accessible. Following these guidelines will make content accessible to a wider range of people with disabilities, including blindness and low vision, deafness and hearing loss, learning disabilities, cognitive limitations, limited movement, speech disabilities, photosensitivity and combinations of these. Following these guidelines will also often make your Web content more usable to users in general.


e Usertest of 5 users

e |nterviews

o 6 expertuser externally

o 6 expertuser internally

e Feedback from users through Statbank using Siteimprove

e \Webstatistick
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Result of the insightreport

* The users don’t understand the three-step pages in
the Statbank, what is the direction and how to jump

forth and back

 Problems to find the tools in Statbank

 The users asked for a short way to definition.
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How to make 1t easier?

 Better interaction-design to make it easier to navigate and utilize

useful functionality they don’t understand exists
e Easier to find definition
» Clearer distinction between mandatory and optional variables

» Faclilitate increased use of stored query
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The start of more user- .
frlendly PXWEb Choose table \Chopse Show table

07459: Population, by sex and one-year age groups (M) 1986 - 2019

Choose variables About table

Mark your selections and choose between table on screen and file format. Marking tips

For variables marked * you need to select at least one value

e Change in search

Municipalities 2018- v
= =
Total 1 Selected0 & =+ [ Total 2 Selected 0
Persons Total 423 Selected 3 Males
Females
 Change the CSS e orsoum
0419 Ser-Odal
i 1252 Modalen N N

0101 Halden
0104 Moss

° COlour 0105 Sarpshorg

0106 Fredrikstad
Search Q 0111 Hvaler M Search Q

. | Beginning of word searchpdal Q) ¥ Beginning of word
o size of text and boxes

Beginning of word

Age Year

Age 1 year groups v
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We started to change the colour in Statbank Norway, to get more contrast on the screen.
Wa also changes the search, so the result gets on the top of the list.


Pre-selected values

 First content (often there is only one) will be pre-selected, and one

time-period

Contents *

V=

Total 1 Selected 1

Year *

ME

Total 34 Selected 1

2019

2018
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We would like PX-Web to have more pre-selected values when you starts in a table

This functioned well in our old Statbank



Working-process

* WWe have user-tested the changes in

PxWeb five times the last year
e Feedback through Siteimprove
* Prototype of PxWeb

 Discussing the solution with SCB
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Eyetracking
And asked people on cafe, on the street and student at highscool

We use Siteimprove and users can give us feedback directly in PX-Web 



UX-designer for PX-Web follow WCAG 2.0

N O

Visual Design

&
Information Design 2
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Interaction Design/ Time
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Content Requirements °
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User Needs/
Site Objectives ® Abstract
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We first build a prototype in Statistic Norway that we liked, but Statistic Sweden had some Question about the best way of looking at the result. We wanted our changes that follows WCAG 2.0 to be a part of the standard PX-Web, so we had to look at the prototype again. 
Then we decided to hire a UX-designer to help us finishing the job in the prototype, and make a mobile version.
After two weeks, we agreed with SCB on a new design for PX-Web.


Prototype of PX-Web on Mobile =

* Responsive web-design following © P o s

(%) Employed person
W 2 O \::' Employed parents’ working hours
(=) Unemployed persons
Cod opulatio abour force Period.
K ?OI

Code Period:

05110 988K2 -
222222

Code: eriod

11620

* https://xd.adobe.com/view/83faad3 e
9-f402-4c0c-6491-bcd0fb85aa2d- R
f5cb/

2
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Remember that this is just a prototype, and not the real PxWeb. In the prototype, you can only click on a few links on the page. Those field that gets blue when you click anywhere on the page, is clickable in the prototype. 

https://xd.adobe.com/view/83faad39-f402-4c0c-6491-bcd0fb85aa2d-f5cb/

Prototype of PX-Web on desktop

11620: Employed parents, by contractual/usual and actual
working hours per week, number of children and age of youngest
child. 4th quarter 2006K4 - 2018K4

Labour force survey, seasonally-adjusted figures

Choose table

Choose variable

2 Information about the table

Number of child

B Choose all B Cancel all

®)

i

Follow WCAG 2.0

https://xd.adobe.com/view/

8064f881-05¢9-493c-5673-

e4a5848b0cdc-f655/
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Remember that this is just a prototype, and not the real PxWeb. In the prototype, you can only click on a few links on the page. Those field that gets blue when you click anywhere on the page, is clickable in the prototype. 


https://xd.adobe.com/view/8064f881-05c9-493c-5673-e4a5848b0cdc-f655/
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Thank you!
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