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Miscellanea

Under the heading Miscellanea, essays will be published dealing with topics considered to be of general
interest to the readers. All contributions will be refereed for their compatibility with this criterion.

A Bibliography on Telephone Survey Methodology

Anwer Khurshid' and Hardeo Sahai’

1. Introduction

During the last two decades or so, the methods and techniques of data collection for
sample surveys have undergone a major transformation. While personal interviews
and mail surveys constituted the principal methods of gathering information in surveys
during the earlier period, the use of telephone interviews has attained greater and greater
significance as a means of gathering data in recent years in both private and public sec-
tors. Among the countries with extensive telephone coverage, the use of the telephone by
some government agencies and survey organizations has become the dominant mode of
data collection (see, e.g., Lyberg and Kasprzyk 1991). Among the reasons for increased
interest in telephone surveys, compared to face to face interviews, include increased cov-
erage of the population by telephone, lower cost of data collection, improved sampling
methods through random digit dialing, and improved technology.

There exists a considerable body of literature on the theoretical and empirical
justifications for every area of telephone survey methodology in the form of journal
articles, chapters in handbooks as well as unpublished material. In addition, a special
issue entitled “The Emergence of Computer-Assisted Survey Research” was pub-
lished by the journal Sociological Methods and Research (Freeman and Shanks
1983). Similarly, the Journal of Official Statistics, published by Statistics Sweden
(Groves and Lyberg 1988) and Survey Methodology, published by Statistics Canada
(Singh 1991), have recently devoted special issues to telephone survey methodology.
In addition, several books have appeared that specialize in telephone survey
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methodology (see, e.g., Blankenship 1977; De Sola Pool 1977; Dillman 1978; Frey
1989; Groves and Kahn 1979; Groves et al. 1988; K6rmendi and Noordhoek 1989;
and Lavrakas 1993). The books by Blankenship (1977), Dillman (1978), Frey
(1989) and Lavrakas (1993) are primarily in the form of monographs, intended as
“how-to” references, describing survey sampling and design procedures currently
used in different organizations. The text by De Sola Pool (1977) is mainly a sociolo-
gical study and discusses and social implications of the introduction of the telephone
in the United States. The work by Groves and Kahn (1979) provides a national com-
parison of surveys by telephone with personal interviews. The material in the publica-
tion by Kérmendi and Noordhoek (1989) is a compilation of the information gained
in Denmark on the use of telephone interviews and comprises a study of validity in
which telephone responses are compared with the information obtained from
registers. The volume by Groves et al. (1988) comprises contributions from an inter-
national group of experts involved in telephone surveys and presents a comprehensive
review of some recent developments in the field.

The purpose of this bibliography is to list accurately the majority of published and
unpublished material related to telephone surveys. It is intended to facilitate the work
of other researchers and practitioners in the field.

2. Methods

This bibliography covers published as well as unpublished material. This is an impor-
tant feature in view of how much of the experience in telephone interviewing is con-
tained in unpublished mimeographs and reports and papers presented at meetings
and conferences. The bibliography is divided into four parts. Part 1 (Section 5.1) com-
prises primarily journal articles or articles appearing in edited books or special books
such as yearbooks, proceedings, encyclopaedia, etc., which provide a treatment of
telephone survey methodology. Part 2 (Section 5.2) lists works published in the
form of a book, monograph, thesis or other volumes appearing in book format.
Part 3 (Section 5.3) lists a number of articles and papers presented at various profes-
sional meetings and conferences. Part 4 (Section 5.4) lists a number of articles which
are still in the form of unpublished mimeographs and reports (research report, tech-
nical report, internal memorandum and so forth). The criteria for selecting entries for
inclusion in the bibliography were mainly based on the consideration that the cited
reference provides a substantial and useful discussion of certain aspects of telephone
survey research and methodology. Publications describing merely the use of tele-
phone interviews as the mode of data collection, without any methodological impli-
cations, are generally not included. Publications containing a general discussion of
the telephone and its sociological and research implications have been included.
Some pertinent papers and articles on general sampling methods have also been
included.

In the compilation of this bibliography, considerable use was made of the pre-
viously published bibliographies included in the books on telephone survey metho-
dology, reviewed in the introductory section, particularly the one by Groves et al.
(1988). All suitable entries from these publications have been included. In addition,
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we have consulted the following annual series that index the field of statistics and
other quantitative areas:

Abstract Services of Quality Control and Applied Statistics
Current Contents

Current Index to Statistics

Journal Contents in Quantitative Methods

Management and Marketing Abstracts

Market Research Abstracts

Statistical Theory and Methods Abstracts

The bulk of the bibliography contains references from non-statistical journals, such
as those in public opinion, marketing, advertising, consumer research and other
related journals; statistical journals primarily covering articles pertaining to official
statistics and survey research methodology, and from a variety of special publica-
tions such as proceedings of conferences and workshops on telephone surveys. For
the purpose of assembling published material for inclusion in the bibliography; the
following journals were searched systematically for relevant references for the period
1975-1993:

ASA Proceedings of the Survey Research Section
Behavioral Research Methods and Instrumentation
Journal of Advertising Research

Journal of Marketing

Journal of Marketing Research

Journal of Official Statistics

Public Opinion Quarterly

Sociological Methods and Research

Survey Methodology

In addition, several other journals, periodicals and proceedings of conferences and
workshops in the fields of statistics, sociology, epidemiology, public health, and
management sciences were scanned on a selective basis.

3. Description of Entries

The entries for articles are presented in the following form: Author(s) name(s), year of
publication, title of the article, name of the journal, volume number, and page
numbers. The sequence for books is: Author(s) name(s), year of publication, title
of book, name of publishing house, and page numbers (if applicable). Only page
numbers are mentioned for the articles appearing in yearbooks, reports and proceed-
ings, as they generally do not have volume numbers or other continuity.

In order to save space, the convenient abbreviations for the journals, periodicals,
proceedings, and other publications cited in the bibliography, similar to the ones
employed by the Current Index to Statistics, have been introduced. A list of the abbre-
viations and complete names of the publications is given in an Appendix at the end of
the bibliography. )
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Finally, to assist the users of the bibliography in their search for specific references
of particular topics, the following letter codes are used to classify each entry:

Code  Explanation of Topic

- Population Coverage by Telephone

Sampling Designs for Telephone Surveys

Non-response in Telephone Surveys

Data Quality in Telephone Surveys

Computer-Assisted Telephone Surveys

Administration of Telephone Surveys

Applications, Miscellaneous Issues and Comparison with Other Modes of
Interview

QmEug QW

The codes or combination of codes are inserted in square brackets at the end of
each entry and adjacent to the right margin so that they can be easily scanned.
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veys. Presented at the 21st Ann. Conf. ARF, held in Philadelphia, PA. [B]
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Research Project in the Netherlands. Presented at the Conf. IBG, held in Durham,
United Kingdom. [F]
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sented at the Third B. Conf. HSRM, held in Reston, VA. [F, G]
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Inderfurth, G.P. (1975). Interviewer-Respondent Interaction in a Telephone Survey
of Physicians’ Offices. Presented at the 30th Ann. Conf. AAPOR, held in Itasca,
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for Telephone Surveys. Presented at the ASPSS Conv., held in San Francisco,
CA. [B]
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Shanks, J.M., Mclntosh, R.A., and Morton, B.T. (1984). Computer-Assisted
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II, W.L. (1980). Introduction to Computer-Assisted Telephone Interviewing
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Singer, E. (1979). Telephone Interviewing as a Black Box. Presented at the Third B.
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Smith, T.W. (1987). Phone Home? An Analysis of Household Telephone Access:
Implications for Telephone Surveys. Presented at the Conf. TSM, held in Char-
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Sobal, J. (1978). What Should We Say After We Say Hello? Disclosing Information in
Interview Introductions. Presented at the Ann. Conf. AAPOR, held in Roanoke,
VA. [F]

Steel, D. and Boal, P. (1987). Characteristics of Households and Persons Not Acces-
sible by Telephone in Australia. Presented at the Conf. TSM, held in Charlotte,
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Tesler, E. (undated). Telephone Versus Personal Interviews: Why Do It at All if We
Can’t Do Tt the Right Way? Presented at the Ann. Meet. MAAPOR, held in
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Thornberry, Jr., O.T. and Massey, J.T. (1984). Noninterview Bias in Random Digit
Dialed Surveys. Presented at the NCHS Semi., held in Houston, TX. [B, D]
Trendex, Inc. (1976). A Comparison of Phone Book Samples and Random Digit Dialing
Samples. Presented at the 22nd Ann. Conf. ARF, held in New York, NY. [B]
Tuchfarber, Jr., A.J. (1976). Random Digit Dialing: An Empirical Test of Reliability.
Presented at the Ann. Conf. AAPOR, held in Ashville, NC. [B]

Tuchfarber, Jr., A.J. and Klecka, W.R. (1975). Demographic Similarities Between
Samples Collected by Random Digit Dialing Versus Complex Sampling Designs.
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Van Bastelaer, A. (1988). The Continuous Labor Force Survey in the Netherlands.
Presented at the ConfMeth, held in Wiesbaden, Germany. [G]

Vanderveer, R.B. (1974). Training Interviewers by Telephone: Does It Work? Pre-
sented at the Ann. Conf. AAPOR, held in Itasca, IL. [F]

Vigderhous, G. (1978). Optimizing the Time Schedules and Response Rates in
Telephone Interviews. Presented at the Ann. Conf. AAPOR, held in Roanoke,
VA. [C, F]

Waksberg, J., Berlin, M., and McKenna, T. (1978). Selective Factors Affecting
Success in Obtaining Mailing Address in Random Digit Dialing. Presented at
the Ann. Meet. ASA, held in Seattle, WA. [B]

Wasserman, M. and Friedman, M. (1976). Characteristics of Respondents and
Non-Respondents in a Telephone Survey Study of Elderly Consumers. Presented
at the 2nd Ann. Meet. MAAPOR, held in Chicago, IL. [A, D]

Weeks, M.F., Kulka, R.A., and Pierson, S. (1986). Optimal Scheduling of Calls for a
Telephone Survey. Presented at the 4lst Ann. Conf. AAPOR, held in
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Wendler, E.R. (1990). Respondent-initiated Computer-directed Surveys. Presented at
the Ann. Conf. AAPOR, held in Lancaster, PA. [E, F]

WESTAT (1983). An Introduction to the WESTAT FRAME System for Computer
Assisted Telephone Interviewing (CAT/FRAME). Presented at the Ann. Conf.
AAPOR, held in Buck Hill Falls, PA. [E]
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