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What do you think of your 
municipality? 

Hi! It's time for the citizen survey in your municipality, and you have been 
selected to participate. Through this survey, you have the opportunity to 
share your opinions about your municipality—what it's like to live there and 
what you think about the municipal services. The survey is conducted by 
Statistics Sweden. 

Your answers are important 
You are one of the residents randomly selected from the Total Population 
Register. Your answers cannot be replaced by someone else’s. Participation 
is voluntary, but we hope you choose to take part, as your responses are 
very important. The more people who respond, the better the quality of the 
survey.   

How to participate  
Go to www.insamling.scb.se/eleg or scan the QR code to answer the 
questions. Log in using your e-ID or with the following login information: 

 

User ID  

Password  

 
 
Thank you very much in advance for your participation! 

Sincerely 

Karin Hallmén 
Statistics Sweden 

 
 

  

 
 

If you have any questions, 
please feel free to contact us: 
 
010-479 69 30 
enkat@scb.se 
SCB, D/INS/IH ,701 89 Örebro  
www.scb.se/lamna-uppgifter 
 
You can answer in English on 
the web – log in to 
www.insamling.scb.se/eid 
 
Visit www.scb.se/med-en for 
information about the survey. 
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What is the survey about? 
You will be asked questions such as: 

• What do you think about schools, elderly care 
and roads? 

• To what extent do you trust the politicians in 
your municipality? 

• How safe do you feel outdoors in your 
neighborhood?  

Do I have to respond to all questions? 
No, you may skip questions. You decide which 
questions you wish to respond to. 

Who uses the responses and how? 
When Statistics Sweden has collected the 
responses, we compile them into statistics in the 
form of tables and charts. The statistics are 
primarily used by the management and 
administrations of Sweden’s municipalities. 

Statistics Sweden may also use the responses to 
produce other statistics. Besides being used by 
Statistics Sweden, the survey information may be 
used by researchers and other producers of 
statistics. The provision of data to external parties 
is restrictive and subject to a specific assessment. 
Research and statistics operations are covered by 
statistical confidentiality. 

To avoid asking more questions than necessary, 
we will supplement your responses with 
information already available at SCB. This includes 
information about gender, age, marital status, 
country of birth, education, employment, and 
income from Statistics Sweden’s registers. 
Sometimes, we also retrieve data about the part of 
the municipality to which respondents belong. 

SCB estimates that the data will be stored for 40 
years before being transferred to long-term 
preservation, although a final decision on the 
retention period has not yet been made. 

How are my responses protected? 
When the results of the survey are presented, 
your individual responses will not be shown. Data 
regarding individuals’ personal and financial 
circumstances are protected by confidentially and 
everybody working with the survey must observe 
professional secrecy. Confidentiality applies 
according to Chapter 24, Section 8 of the Public 
Access to Information and Secrecy Act 
(2009:400).  

How is personal data handled? 
Statistics Sweden is the personal data controller 
for the handling of personal data that is processed 
by Statistics Sweden.  

Regulations on the handling of personal data are 
found in the EU General Data Protection 
Regulation (GDPR), the Official Statistics Act 
(2001:99) and the Official Statistics Ordinance 
(2001:100). In addition, there are also rules in the 
Data Protection Act (2018:218) and the regulations 
issued in connection with that Act. 

Should you find that Statistics Sweden has 
handled your personal data in a way that is in 
breach of the EU General Data Protection 
Regulation, certain conditions grant you the right 
to have the data deleted. Further information 
about how Statistics Sweden handles your 
personal data is available at 
www.scb.se/personuppgifter. 

You have the right to receive a copy, free of 
charge, in the form of a register extract, of the 
personal data that is handled by Statistics Sweden 
in its capacity of personal data controller. More 
information is available at 
www.scb.se/registerutdrag.  

For questions regarding personal data 
Please contact Statistics Sweden’s Data 
Protection Officer: 
010-479 40 00, dataskyddsombud@scb.se, 701 
89 Örebro 

Where will the result be published? 
The statistics will be available to the municipalities 
that ordered the survey in December 2026 and will 
also be published in SCB’s statistical database 
at www.statistikdatabasen.scb.se under the 
category Democracy. 

 


