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Words from the Director General

“We provide society with useful, trusted
statistics”. This vision is Statistics Sweden’s
interpretation of the remit bestowed upon it
by the Government and the Riksdag. The
vision expresses our endeavour to generate
civic benefit, by both understanding the
changing needs of users of statistics, and
fulfilling these needs as generously as possi-
ble. Ensuring trust in the statistics and data
we produce is fundamental to our work.

The strategy devised by Statistics Sweden in 2019
consists of the vision and five overarching goals.
These will guide our work for a long time to come.
In this context, it is fitting to take a look at some
of the development activities that have taken
place within each goal in the past year.

“Useful statistics and data”. We shall understand
the needs of citizens and continually renew and
enhance our statistics and data so that they are
relevant, current and accessible. Statistics Sweden
focuses on Open Data, and for instance has tables
for the new regional breakdown, Demographic
statistical areas (DSA), published as open geodata
files. A new presentation format, Brief Analysis,
has been introduced on the website and analyses
in 25 fields have been published. New official
statistics regarding integration have been public-
shed for the first time. The website was visited 7.9
million times.

“Smart data capture and data processing.” Data
access for producing statistics shall be effective
and quality-assured. Machine-to-machine data
transfer is an important part of this work. During
the year, technical solutions have been intro-
duced for digital annual reports from the Swedish
Companies Registration Office, and employer
returns at the individual level from the Swedish
Tax Agency. It can be added that direct data
collection from individuals is an area where Sta-
tistics Sweden - despite extensive experience and
tried-and-tested procedures and processes — is
faced with growing challenges. This was mani-
fested in a substantial problem with the Labour
Force Survey in 2019 (more on this below).

“Statistics Sweden’s production of statistics is
innovative, effective and secure.” Ongoing pro-
duction shall be as secure and cost-effective as
possible, and in 2019, publication punctuality was
at 99 percent, for instance. However, Statistics
Sweden shall also enhance statistics design in line
with new conditions. In 2019, extensive work
commenced to review, in cooperation with several
other agencies, the important statistics in the
labour market field.

“Statistics Sweden’s staff advance the operations
and themselves.” Our employees shall have good
conditions for a sustainable working life. Courage,
trust, responsibility and action shall coin our cul-
ture. There have been skills development initia-
tives in a number of areas. A new work environ-
ment policy has been adopted. New guidelines
and a more preventive working method have
helped reduce sick leave from 5.0 percent to 4.4
percent.

“Working together.” We shall pursue cooperation
within the system for official statistics by being
generous and sharing our methods, tools and pro-
cesses to ensure that official statistics are produced
cost-effectively and are of good quality. During
the year, for the first time, a common strategic
objective for the official statistics has been de-
vised in cooperation with other government
agencies responsible for statistics, as well as
action plans for fulfilling the objective.

In 2019, a serious problem in the Labour Force
Surveys arose. In the foreword to last year’s
annual report, I commented that the initial
positive experience from having appointed an
external supplier for some of the collection had
not continued, and that we were following de-
velopments closely. Despite close cooperation
with the supplier, deliveries in the spring featured
declining response levels and certain quality-
related problems. At the beginning of the autumn,
serious errors were observed in the published
statistics due to major input data deficiencies.
Immediate action was taken and cooperation with
the supplier was terminated. By intensifying our
efforts, we could publish revised statistics swiftly,
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while at the same time work on extending our
own data collection capacity commenced. Further-
more, it was important that, in our dialogue with
users and the media, we were open and honest
about the incident. Our own actions must show
that we deserve continuing trust.

In order to prevent similar problems, we need to
review certain procedures concerning procure-
ment and contract follow-up, and also reinforce
parts of our own analytical capacity. However, the
turn of events also illuminates that, over time, it
has generally become more difficult to collect data
directly from individuals in a quality-assured and
cost-effective way. This brings into focus the high
priority of enhancing capabilities for collecting
data from administrative registers and from new
data sources.

In terms of Statistics Sweden’s finances, total
income for 2019 increased by SEK 17 million com-
pared with 2018 to SEK 1 113 million. Out of the
income, SEK 589 million came from appropriations
and SEK 524 million from fees and other income.
Total expenses increased by SEK 23 million,
amounting to SEK 1 113 million in 2019.

I would like to thank all my co-workers for a pro-
ductive 2019. Statistics Sweden has shown that
we can run extensive operating activities effici-
ently and pursue strategic development issues,
while at the same time jointly assuming responsi-
bility for problems arising.

Orebro, February 2020

Joakim Stymne
Director General
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Preface

Statistics Sweden’s mission

Under the directives, Statistics Sweden is
responsible for developing, producing and
disseminating official statistics and other
government statistics. It is also responsible for
coordinating the system for official statistics.

Statistics Sweden is also tasked with

1. being the national statistical institute, as
defined by Regulation (EC) No 223/2009 of the
European Parliament and of the Council of 11
March 2009 as amended by Regulation 2015/759
of the European Parliament and of the Council of
29 April 2015;

2. carrying out tasks with regard to annual reports
for which Sweden is responsible under Article
11(4) of Regulation (EC) No 223/2009 of the
European Parliament and of the Council;

3. producing long-term forecasts in the areas of
labour market, population and education;

4. acting as the national coordinator for the
International Monetary Fund’s data standard in
Sweden;

5. promoting cooperation between the agencies
responsible for statistics;

6. giving advice and support to agencies respon-
sible for statistics on matters of principle regard-
ing the quality of official statistics, and regarding
issues of facilitating data provision;

7. no later than 31 March every year, submitting a
report to the Government on the system for the
official statistics, including an analysis of evalua-
tions of quality that the agencies responsible for
statistics are to carry out under Section 13 a of
the Official Statistics Ordinance (2001:100);

8. maintaining a register of the statistical
agencies’ statistical products, and

9. compiling an annual publishing plan for official
statistics.

10. managing and developing the distributional
analysis statistical system for income and
transfers.

Statistics Sweden may also conduct export of
services that is directly linked to the agency’s
tasks and, to the extent that resources are avail-
able, may undertake commissions within the
framework of its statistical activities for govern-
ment agencies and other clients.

Organisation

At the end of 2019, the agency had 11 depart-
ments, each with a well-defined area of responsi-
bility. During the year, a unified data collection
department was established. The agency’s rules of
procedure regulate the division of responsibility
and duties. In 2019, operations were organised
into a collection department, four subject area
departments, a communications department, a
department for the development of processes and
methods, and an IT department. There was also
an HR department, an administrative department,
and the Director General’s Office, which supports
the agency’s executive office.

Vision and strategy

During the year, Statistics Sweden has established
a new vision and strategy. The vision is worded,
“We provide society with useful, trusted statistics”
and the strategy comprises five overarching
output goals:

» Useful statistics and data

» Smart data capture and data processing

+ Statistics Sweden’s production of statistics is
innovative, effective and secure

» Statistics Sweden’s staff advance the
operations and themselves

* Wedo it together
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Statistics Sweden’s organisation

Data Protection Officer Ceeeeeeeeee et
Security Office

Department for Development of Processes and Methods
Method Unit, Individuals, Stockholm and Orebro

Internal Audit Ceeesenenene Executive Office Advisory Council
Scientific Council

Council for Official Statistics

Method Unit, Enterprises, Stockholm and Orebro
Portfolio, Process and Architecture

Administrative Department
Business and Financial Management

IT Department

Director General's Office
Human Resources artmen

Governance, Guidance and Architecture

Legal
Facilities Management

Application and Production Support

Information and Communication Technologies
IT Development and Maintenance, Units 1-4

Population and Welfare Department Economic Statistics Department
Democracy Business Structure

Education and Jobs Coordination and Analysis

Forecast Institute Foreign Trade and Balance of Payments

Labour Force Surveys Financial Market Statistics
Microdata ICT*, Business cycle and R&D
Population and Economic Welfare Price Statistics

Register Unit Register Unit

Social Welfare Salaries and Employment

#ICT, Information and Communication Technology

Communication Department
Communication Design

Respondent and Statistics Communication
Strategy and Content
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National Accounts Department
Coordination of Economic Statistics
Financial and Sector Accounts
Product Accounts

Public Finance and Microsimulations

Data Collection Department
Development and Maintenance
Economic Surveys Collection

Regions and Environment
Department

Agriculture and Energy

Environmental Accounts and Environment
International Cooperation Office

Regional Services and Planning

Urban Management and Tourism

Individual and Household Surveys Collection

LFS (Labour Force Survey) Collection
Management Management Support

Prices, Environment and Business

Register Collection

Public Sector, Construction and Tourism Collection
Salaries, Coding and Employment Collection

January 2020



Summary of results

Operations financed by appropriations

“Statistics Sweden is responsible for
developing, producing and disseminating
official statistics and other government
statistics...”

Ordinance (2016:822) with directives for Statistics
Sweden

The objective of appropriation-funded operations
is to produce official statistics of good quality. In
the autumn of 2019, the quality of the statistics
from the Labour Force Surveys (LFS) could not be
upheld, which affected users and is considered to
have dented trust in Statistics Sweden. Errors in
the statistics arose due to deficient deliveries from
a sub-supplier of collection services. A number of
measures have been taken and are planned, aimed
at ensuring the quality of LFS and restoring trust.

The appropriation-funded statistics have otherwise
been produced in accordance with the work plan.
Punctuality in publications remained high and
amounted to 99 percent. However, the proportion
of statistical products with current documentation
is declining, and efforts will be made to break this
trend. The total number of corrections in 2019 was
slightly higher than in the prior year, with the
correction of LFS being considered serious.

In many fields, statistics have been enhanced dur-
ing the year. New official statistics regarding inte-
gration have been published for the first time.
Within Education, new statistics for folk high
schools and post-secondary vocational program-
mes have been reported. In several areas, the sta-
tistics have become more detailed, such as those
regarding voter turnout and green spaces.

According to the Government’s appropriation
directions, statistical information should be made
more accessible and useful. In addition, Statistics
Sweden should facilitate understanding and inter-
pretation of statistical results and relationships. A
new presentation format, Brief Analysis, has been
introduced on the website. The analyses concern
popular statistics, are aimed at journalists and
citizens interested in civic issues, and have been
produced in 25 fields. These supplement the Fast

6

Facts presentation format, which provides concise
answers to the most common questions in different
subject areas. The web pages are optimised for
searchability via search engines, and around 1.3
million visits to Statistics Sweden’s homepage,
sch.se, started with the visitor getting a hit on one
of these pages in a search.

Efforts have also been made to provide better access
to older statistics, and to better illuminate thematic
areas such as gender equality. Tables for the new
regional breakdown, Demographic statistical areas
(DSA), have been published as open geodata files,
which is part of Statistics Sweden’s focus on more
open data. On the whole, the number of tables in
the Statistical Database has increased by 8 percent
from the year before. The volume of statistics retrie-
vals from the Statistical Database increased in 2019,
indicating that statistics use is on the rise.

After five years of declining data provision costs,
costs in 2019 increased by approximately 5.6 per-
cent. Much of the increase is due to new user
requirements for a survey, which has necessitated
conducting an additional production cycle. Heigh-
tened digitalisation and, not least, heightened auto-
mation of data submission, are two approaches
that are expected to have a tremendous impact on
data submission. To achieve this, data standards
and technical solutions are required that enable
efficient and secure data transfer. During the year,
such solutions have been introduced for digital
annual reports from the Swedish Companies
Registration Office, and employer returns at the
individual level from the Swedish Tax Agency.

In 2019, Statistics Sweden published 343 statistical
news items. Among these, 276 news items concerned
statistics for which Statistics Sweden is responsible,
and 67 were from other government agencies re-
sponsible for statistics. Compared with 2018, there
were 15 fewer statistical news items on statistics
that are the responsibility of Statistics Sweden.

At the end of 2019, there were just over 4 400 tab-
les in the Statistical Database, which is an increase
of around 8 percent compared to 2018. Statistics
Sweden has statistical responsibility for 87 percent
of the tables. The increase in the number of tables
only concerns statistics for which Statistics Sweden
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is responsible. A sizeable proportion of the new straightforward queries themselves, which could

tables that have been added in the Statistical explain the trend of fewer incoming queries.
Database consists of the indicators used to follow Punctuality, percentage of publication according to the

up on the gender equality policy goals, which fall publishing plan

within the Living Conditions subject area. More

tables have also been published in the Education 100 - Cal oml
subject area, with the publication of new tables for % Mn = IR i I |
folk high schools, vocational education and fine :(5) 1

arts and cultural programmes, for instance. 80

Statistics Sweden’s Statistical Services responded 75

to 10 500 queries on statistics over the phone and 70

4 400 by e-mail. This is a clear decline compared 65

with 2018. The enhancement of the website §(5)

content with new page types, in which popular so JMLL MU WAL WU WOT W00 Wi Wi T R R
statistics are summarised and analysed, and the 201020112012 2013 2014 20152016 2017 2018 2018 2019

development of the search function, probably make

. ) . B Monthly statistics O Quarterly statistics O Yearly statistics
it easier for users to find answers to more

Costs 2016—-2018 as well as number of Statistical news, number of retrievals from the statistical database, number of tables in the
statistical database in 2018 by subject area

Costs, SEK Costs, SEK Costs, SEK Statistical - Number of Number of
millions millions millions news retrievals tables
Subject area 20177 2018’ 2019’ 2019 2019 2019
Labour market 163,0 150,8 150,5 40 144 747 591
Population 174 17,4 17,1 5 293 042 249
Housing, construction and 18,4 17,6 16,4 26 86 951 284
building
Democracy 8,7 12,6 129 9 34878 350
Trade in goods and services 25,6 27,8 21,0 47 99 758 75
Household finances 21,5 28,2 23,8 6 46 556 133
Living conditions 37,2 36,8 38,4 6 28 028 601
Environment 13,2 15,2 16,3 22 20813 224
National accounts 59,3 61,9 739 15 38 659 181
Business operations 71,8 75,4 78,3 41 94 645 333
Public finances 10,4 10,5 10,9 5 34983 90
Prices and consumption 44,7 47,0 54,4 41 171 297 125
Education and research 33,1 337 339 13 31072 536
Other 48,3 51,6 52,4 15245 75
Total 572,8 586,5 600,5 276 1140674 3847
- in addition to commissioned 67 249 289 560

services of other government
agencies responsible for
statistics

1) Joint costs that can be attributed to appropriations activities are included in the appropriations outcome, by subject area.
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Operations financed by fees

"The aim of fee-financed operations is to
increase opportunities to use statistical
material and statistical expertise that is
available at Statistics Sweden by carrying out

assignments based on the needs of different
users.”

Appropriation directions for the 2019
financial year

Statistics Sweden's fee-financed operations (com-
missioned operations) make up nearly 50 percent
of the agency's total turnover. From an organi-
sational point of view, they are integrated into
the agency's appropriations-financed operations.
The basis for this is that statistics production
must be effective, that is, it should be possible to
use data for official statistics also for other statis-
tical purposes. Administration and production of
commissioned operations and appropriations-
financed operations are managed in a similar way
in many respects, and the proportion of commis-
sioned operations varies greatly between the
agency's units.

Commissioned operations

Commissioned operations cover a large number of
different services and products, everything from
simple tables and standardised products to custo-
mised solutions that include complete statistical
surveys. In addition to this, Statistics Sweden also
does extensive work revising and updating
various statistical registers.

Income’ by category of commission, SEK millions

Category of commission 2017 2018 2019
Data collection/total 2325 220.3 2231
statistical survey

Consultation etc. 62.7 64.9 59,5
Statistical processing of 110.8 123.0 107,8
existing registers

Nominal data retrievals 18.0 259 26,6
Service exports 70.4 61.5 82,3
Other 16.0 13.6 12,9
Publications 1.0 0.3 0,1
Total 511.4 509.5 512,2

1) Including joint costs that can be attributed to commissioned
activities.

Government agencies made up the largest custo-
mer category, accounting for just over 80 percent
of the income from fee-financed operations. A
third of the total volume consisted of assignments
on behalf of government agencies responsible for
statistics. This includes assignments concerning

official statistics, as well as research and
development assignments.

In 2019, 5 450 new commissions were registered,
which is a decrease compared with 2018 (5 800).
Most of the commissions were of a minor nature
and 11 percent consisted of larger commissions of
more than SEK 50 000.

Income’ by customer category 2019, percent

International 0,5%
Private sector 9 %

Government, besides
government agencies
responsible for
statistics 50 %

Municipalities and
counties 7 %

Government
agencies
responsible for
statistics 33 %

1) Including joint costs that can be attributed to commissioned
activities.

Service exports

Statistics Sweden has a mandate in the instruct-
tion from the Government to provide services
within capacity building to National Statistical
Institutes and systems, outside the European
Union. The services are carried out mainly as part
of long-term institutional cooperation projects
with national statistics offices in Africa, Latin
America, South East Asia, the Western Balkans
and Eastern Europe. The Swedish International
Development Cooperation Agency (Sida) is the
main donor.

The balance sheet total for 2019 was SEK 82.3
million. The cooperation during the year included
12 long term projects involving resident long-
term consultants and 235 short-term assignments
varying in length. In addition, 3 study visits from
the cooperation projects were received by differ-
rent departments at Statistics Sweden.

Statistics Sweden also operates an international
training programme in gender statistics, in which
several countries take part.
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Users and customers

"Statistics Sweden is to report on the level of
public confidence in Statistics Sweden” as
well as "customer satisfaction as regards its

fee-financed operations.”

Appropriation directions for the 2019
financial year

During 2019, Statistics Sweden has studied how
its customers and users view the agency and its
products in different ways.

In 2016, Statistics Sweden changed its supplier for
the survey on public confidence. The new supplier
uses a reputable method and also provides good
comparability with other government agencies.

Public confidence in Statistics Sweden, percent
2017 2018 2019

Very high or fairly high level of 43 44 44

confidence
Women 40 42 41
Men A7 a7 48
Neltr_ler high nor low level of 28 29 29
confidence
Women 28 30 29
Men 27 27 29
Fairly low or very low level of

. 6 5 6
confidence
Women 6 5 4
Men 6 6 7
No idea 23 22 21
Women 26 23 26
Men 20 20 16
Is familiar with Statistics Sweden 39 40 40
Women 33 34 34
Men 45 46 46

The results from the survey show that 44 percent
have very high or fairly high confidence in the
agency’s way of attending to its work. Six percent
have fairly or very little confidence. The results
show slight changes over the years. Confidence is
higher among people with a higher level of
education.

Confidence in Statistics Sweden is greater among
men than among women. Based on area of resi-
dence, confidence is highest among those who live
in large cities. In addition, confidence in Statistics
Sweden is higher among those who have greater
confidence in other people. Confidence in the
agency is lower, although still with a positive
confidence value, among people with a low level
of education, those who live in a small locality
and have low confidence in other people. Aware-
ness of Statistics Sweden’s operations increases
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in line with educational level and income, and is
greater in occupations such as non-manual
workers and the self-employed. Awareness of
Statistics Sweden’s operations is lower among
women than among men, and is also lower among
the youngest and the oldest age groups.

As of July 2018, customer satisfaction is surveyed
through a new survey, Customer Confidence. The
customer survey consists of two parts. One part
enables all customers that have been invoiced for
an assignment to respond to an online question-
naire on the material delivered by Statistics
Sweden. The other part, Client Confidence, is an
in-depth, qualitative survey carried out in the
form of interviews with Statistics Sweden’s 20
largest clients.

In 2019, a total of 4 307 questionnaires were dis-
patched and the response rate was 22 percent.
The average score in the assessment of the assign-
ment totalled 4.7 on a scale of one to five, where 5
= “To the highest possible extent” and 1 = “Not at
all”. The questions in the survey concerned
whether the customer has confidence in Statistics
Sweden, whether the statistics have been useful
and how Statistics Sweden’s service has worked.
The overall score level was the same as in 2018.
For other components too, there were slight
changes compared with prior years. Considering
the response rate and that the data for the com-
parison year is based on activity in the second
half of the year, general conclusions should not
be drawn.

Over half of the respondents gave the highest
score (5) to all three questions, and 20 gave a
score of 2 or lower to at least one of the ques-
tions. When the score is 2 or lower, contact is
always resumed with the customer to follow up on
the assignment.

Customer satisfaction (according to the supplier
questionnaire)

Factor 2018’ 2019
Service 4,5 4,7
Confidence 4,6 47
Usefulness 4,6 47
Total 4,6 4,7
Number of responses 96 967
Total number of respondents 529 4307
Number of responses rating 5 for all

factors 1 498
Number of responses rating 2 or lower 4 20

TResponses for 2018 refer to the first six months



Coordination of the official
statistics

Statistics Sweden is to:

"5. promote cooperation between the
agencies responsible for statistics,

6. give advice and support to agencies
responsible for statistics on matters

of principle regarding the quality of official
statistics, and regarding issues

of facilitating data provision;

7. no later than 31 March every year, submit a
report to the Government on the system for
official statistics, with an analysis of
evaluations of quality that the agencies
responsible for statistics are to carry out
under Section 13a of the Official Statistics
Ordinance (2001:100).

8. maintain a register of the statistical
agencies' statistical products, and

9. compile an annual publishing plan for
official statistics”

Ordinance (2016:822) with directives for
Statistics Sweden

Statistics Sweden's new directives came into force
on 1 September 2016. The new ordinance means
that Statistics Sweden has a clearer coordinating
role and greater responsibility to follow-up qua-
lity throughout the system for official statistics.
There is a Council for Official Statistics to support
Statistics Sweden's coordinating role. Twelve
government agencies responsible for statistics,
plus Statistics Sweden, are represented. Statistics
Sweden's Director General is also chair of the
Council. The new ordinance led to an expansion
of the Council for Official Statistics. The Council's
role was defined to more clearly assist Statistics
Sweden in its coordinating task.

Seminars are an important part of coordination
work for competence development and exchange
of experiences among the government agencies
responsible for statistics. The annual conference
on official statistics was held during the year.
About 200 delegates attended the conference.

International statistical

cooperation
Sweden takes part in international cooperation
within the European statistical system (ESS), with
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the EU's statistical agency Eurostat as coordi-
nator. In addition, Statistics Sweden cooperates
with the OECD, a number of UN organisations,
the Nordic statistical agencies and bilateral work
with other countries' statistical agencies.

Statistics Sweden takes part in approximately 114
statistical working groups tied to Eurostat. In
addition, Statistics Sweden is active in about 20
OECD and about 30 UN working groups within the
area of statistics. Cooperation also occurs via the
50 statistical networks that are established in the
Nordic statistical cooperation.

Sweden is actively working within the EU for
comparable statistics of good quality and to limit
costs for producers and respondents. At the same
time, it works to preserve confidentiality in line
with the existing Swedish legislation.

International statistical cooperation — EU

2017 2018 2019
Number of EU legal acts
in the field of statistics 12 13 14
Number of EU working
groups with participants
from Statistics Sweden 111 114 114
Staff

During 2019, there were 1 146 employees at
Statistics Sweden. Of these, 387 were based in
Stockholm, 697 in Orebro, 53 were field inter-
viewers stationed throughout the country and 51
were paid by the hour.

Sick leave in relation to available time (for work)
in 2018 was 4.4 percent.

Educational level of personnel 2019, percent
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Finances

Appropriations and capital change for the
year

In 2019, Statistics Sweden received SEK 588.2
million in allocated appropriations. At the end of
2018, Statistics Sweden’s closing savings in app-
ropriations was SEK 11.6 million. The change in
capital for the year was SEK -0.3 million. The
change in capital for the year corresponds to the
results of commissioned activities.

Income from operations

Statistics Sweden’s income totalled SEK 1 112.7
million in 2019, of which 52.9 percent consists of
income from appropriations, 44.4 percent con-
sists of income from fees and other remuneration,
and 2.7 percent consists of income from grants
and financial income.

In 2019, total income increased by SEK 16.7 mil-
lion (1.5 percent) compared with 2018. Income
from appropriations increased by SEK 16.0 mil-
lion (2.8 percent) due to increased expenditure
mainly due to development efforts in, for instance,
the National Accounts. Income from fees and
other remuneration decreased by SEK 12.0 million
(2.4 percent) compared with 2018, mainly attri-
butable to intermittent surveys, while income
from grants increased by SEK 13.0 million (77.4
percent). The increase is primarily attributable to
increased grant income in the export of services.
Fee income and grant income vary from year to
year depending on assignments of a temporary
nature. Financial income was somewhat lower
than in 2018.

Expenditures from operations

Total costs amounted to SEK 1 113.0 million,
which was an increase of SEK 23.1 million (2.1
percent) compared with 2018.

Expenditures from operations are presented be-
low in the figure. Total costs for staff account for
69.8 percent of Statistics Sweden’s total costs.
Costs for staff increased by SEK 18.9 million (2.5
percent) compared with 2018. The increase is due
to increased salary levels and higher pension pre-
miums, while the total increase between the years
is offset by 15 fewer FTEs. Costs for premises de-
creased by SEK 3.8 million compared with 2018.
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Other operating expenses increased by SEK 9.7
million.

Financial expenses decreased somewhat com-
pared with the prior year. Depreciation and write-
downs decreased by SEK 1.3 million compared
with 2018, mainly because the investments of
several prior years in systems developed in-house
have now been fully depreciated.

Capitalisation for the year of staff costs and other
operating costs for fixed assets developed in-
house is SEK 6.9 million and SEK 8.4 million,
respectively — a total increase of SEK 0.4 million
compared with 2018. The increase marks a cost
reduction compared with capitalisation in the
prior year. The capitalised costs will be written off
over the coming years.

Types of costs in 2019, percent

Depreciation and write-
Financial costs 0,03 % /downs 2.8 %

Other operational
costs 21,3 %

Cost for pre-
mises 6,1 %

Staff costs
69,8 %

During the five-year period 2015-2019, total pro-
ductivity increased on average by 3.1 percent per
year. The corresponding average for the ten-year
period 2010-2019 is 2.5 percent per year. In 2019,
total productivity increased by 3.9 percent.
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Financial report

Profit and Loss Statement (SEK thousands)

2019 2018
Income from operations
Income from appropriations 588 886 572 871
Income from fees and other remuneration 493 620 505 644
Income from grants 29772 16 783
Financial income 410 642
Total income from operations 1112688 1095 940
Expenditures from operations
Expenditures for personnel 776 648 757 748
Expenditures for premises 67 458 71249
Other operational costs 237214 227 523
Financial expenditures 290 634
Depreciation and write-downs 31349 32698
Total expenditures from operations 1112959 1089 852
Outcome of operations -271 6 088
Capital change for the year -271 6 088

12
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Balance Sheet (SEK thousands)

2019-12-31 2018-12-31
ASSETS
Intangible assets
Balanced expenditure for development 76 681 82192
Rights and other intangible fixed assets 3265 4984
Sum of intangible assets 79 946 87176
Tangible fixed assets
Improvements on another party's property — reconstruction 37 111
Machinery, equipment, installations, etc. 25671 24128
Sum of tangible fixed assets 25708 24 239
Inventories, etc.
Inventory and supplies 31 82
Sum of inventories, etc. 31 82
Short-term receivables
Current receivables 29734 32952
Receivables from other government agencies 58 468 61673
Other current receivables 1164 925
Sum of short-term receivables 89 366 95 551
Accruals and deferrals
Deferred costs 41 309 47 645
Accrued income from grants 9579 6929
Other accrued income 36 822 26 605
Sum of accruals and deferrals 87 709 81179
Settlement with state budget
Settlement with state budget -5 601 -5 032
Sum of settlement with state budget -5 601 -5 032
Cash and bank balances
Balance of interest account with National Debt Office 62 073 57 435
Cash and bank balances 0 0
Sum of cash and bank balances 62 073 57 435
TOTAL ASSETS 339 233 340 629
EQUITY AND LIABILITIES
Government agency capital
Capital change brought forward 24164 18076
Capital change according to profit and loss statement -271 6 088
Sum of government agency capital 23893 24164
Provisions
Provisions for pensions and similar obligations 1112 1899
Other provisions 5314 4008
Sum of provisions 6 426 5906
Liabilities, etc.
Loans with the Swedish National Debt Office 103 966 110196
Sum of current liabilities to other government agencies 25914 24311
Accounts payable — suppliers 35464 29 579
Other current liabilities 13 093 13199
Sum of liabilities, etc. 178 438 177 285
Accruals and deferrals
Accrued costs 55710 62619
Unutilised grants 19 448 14206
Other accrued income 55318 56 449
Sum of accruals and deferrals 130 477 133274
TOTAL CAPITAL AND LIABILITIES 339233 340 629
Contingent liabilities None None
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Image of Sweden

Green space in the smallest localities (200-499 inhabitants) was 0

1 980 m? per person on average. This can be compared with the

largest localities (100 000 inhabitants or more), in which the 0

corresponding green space was 183 m? per person on average.
Green space in localities accounts for 63% of the land area
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